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Surgery Opening
Hours

Monday 08:30 - 18:00
Tuesday 08:30 - 18:00
Wednesday 08:30 - 18:00
Thursday 08:30 - 18:00
Friday 08:30 - 18:00

Saturday & Sunday -
CLOSED

*We offer extended hours
until 8pm on two evenings
aweek on a Weds and
alternating between
Mon/Tues/Thurs

GP’S

Dr Porter Dr Ash

Dr Gailey Dr Warren

Dr Dimambro Dr McElroy

Dr Alathari Dr Yates
Dr Dunn Dr Awodiji
Dr Thomas Dr Phipps

Dr Collings Dr Robinson
Dr Winter Dr Ibrahim
Dr Eve
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Since the sad closure of Luson Surgery back in September 2025 we have
welcomed many new staff members to the team:

In our nursing team we would like to welcome Helen (HCA), Larissa (HCA)
and Amanda (PN).

We would like to welcome Dr Ibrahim to WMC, working as a GP through the
Primary Care Network.

Also joining our GP team is Dr Yates and Dr Awodiji moving across from
Luson Surgery. We would also like to welcome Dr Phipps and Dr Robinson to
WMC.

We have a new Deputy Manager, Janet who started with us at the start of
February and will be working alongside our other Deputy Manager, Helen.

We have six new Patient Services Advisors: Lisa, Becky, Vix, Chloe, Kaitlyn
and Charlotte.

Faye and Paul have joined our Administration team, and we have two new
members of our secretary team, Laura and Bex.

Sadly, we said goodbye to Lydia our practice manager, who retired in
December after 21 years at Wellington Medical Centre. She will be missed,
but we wish her well in her retirement.

Jessica Cook has taken on the role of Practice Manager, moving up from her
position of our operations Manager.

As expected, since Luson closing we have noticed a high demand on our
carpark. We ask if you can and are able please either walk to WMC for your
appointment, use public transport or park in town and walk down. We also

ask that patients refrain from parking in the disabled bays and the
ambulance bay.
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| : | Staff Training Closures I
|
| I 1 We will be closed for staff training from 2pm on the :
: MISSED APPOINTMENTS : | following days: I
|
: In January we had a total of 253 : I Tuesday 10" February 2026 I
: appointments not attended. : I Wednesday 18" March 2026 :
: This equates to 63 hours of clinician : : Thursday 16™ April 2026 |
i |
: time. : I These closures have been agreed with the ICB. During I
I 1 | these times if you need medical advice, please I
| 11 contact 111 or 999 in an emergency. I
| I
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What have we done over the last 2 months?

Number of triages processed and actioned - 14,867

Average triages per day of the week; Monday - 536, Tuesday — 360,
Wednesday - 316, Thursday — 312 and Friday - 333

Number of on the day appointments offered (GP/ACP) — 3108 (face-to-
face and telephone calls)

Number of routine appointments offered (GP/ACP) — 2227 (face-to-face
and telephone calls)

Total number of appointments with any healthcare -professional: 6147
face-to-face appointments and 3401 telephone appointments (total 9548)

What to do if you can’t make your appointment

We understand things happen that sometimes mean you are no longer able to attend your booked
appointment. In these cases, itis important to let us know as soon as possible so we can offer that
appointment to someone else who needs medical treatment.

Here is a reminder of the ways you can let us know you won’t be able to attend:

e Callusonourmainline 01823 663551 and speak to one of our Patient Services Advisors. Our lines are open
from 8am until 6:30pm. If our emergency line is on, you can still get through to let us know you won’t be able to =
attend an appointment.

e Cancelling your appointment via the NHS App.

e Sending us an online message to let us know you won’t be able to attend. You can do this on the NHS App or
through our Practice website. These forms are open from 7:30am until 5pm Monday - Friday.

e You will receive a text reminder of your appointment three days and 24 hours before your appointment and
these messages contain a link that you can use to cancel that appointment.

e Calling our main line 01823 663551 and selecting option five to go through to our automated check and cancel
appointment line. This line is open 24 hours a day and seven days a week so is very quick and easy to use — no
need to join a queue!



Beat the phones! Use
our online service!

You can use our new online service to request a
medical appointment or ask an admin query.

All medical requests get sent straight to the duty GP
for them to review and advise. You can submit queries
from 08:00am before the phone lines open.

If you call, our Patient Services Advisors will fill out the
form on your behalf. This is the exact same form and
will be sent to the GP in the same way as if you do it
yourself at home.

Here’s how it works:

Go to our practice website or the NHS app and
follow the instructions. You do not need any login
details for the website.

Select the senvice you need i.e. appointment,
sick note, results, prescriptions

Fillin yourinformation and full details of your
request and send!

How long does it take to triage my online form?

The Duty GP aims to get to your query by the end of the day;
howewver, you will always be informed if this isn't possible.

| have not had a call back yet, should | submit another form?

Please do not resubmit or call chasing your form for the same
symptoms or query. Your triage will remain open until dealt
with.

How can |submit a form if | have no internet or smart

phone?

[f thiz i the case, you can still call up and our reception team
will submit one on your be half.

HELP US TRY TO GO PAPERLESS!

As part of our Green Scheme initiative, we are
trying to reduce the amount of paperwork we have
around the surgery and want to encourage the use

of online submissions as much as possible.

If you have been asked to drop in a Blood Pressure
(BP) reading, please submit this online through our
website or on your NHS App wherever possible.

Thank you for your cooperation.

How do our phone lines operate?

Our phones lines are open Monday-Friday 8:00am-
18:30pm. However, during the hours 8-8:30am, 12pm-1pm
and 5pm-6:30pm are dedicated to our emergency line.

Our phone options:

Option 1 - Results/Childhood Immunisations

Option 4 - General queries

Option 5 - Appointment cancellation

NHS App - Update on Access to Historic
Medical Records

We would like to provide an update regarding access to
historic medical records via the NHS App.

Following the transfer of Luson Surgery patients to
Wellington Medical Centre, access to historic medical
records was suspended as part of our safeguarding
responsibilities. We want to reassure all patients that
your medical records have not been lost. All information
remains securely stored within our clinical system; the
only limitation is that you are currently unable to view
this information online.

As previously explained, the suspension was necessary to
allow us to properly review, and safeguard all transferred
records. Because there is currently no way to restrict online
access for specific patient groups within the NHS App, this
measure had to be applied to all our patients.

We fully appreciate how important online access is and
understand the inconvenience this has caused. Over
recent weeks, we have been working actively to identify a
safe and effective solution. We are pleased to share that we
are now closer to a resolution and hope to provide a further
update with positive news soon.

In the meantime, the NHS App continues to function as
normal for:

e Ordering repeat prescriptions

e Contacting the surgery about a health concern or
administrative query

e Viewing results of tests taken after 30th September

Thank you for your continued patience and understanding
while we work to complete this process safely.

Kind regards,
Wellington Medical Centre




