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Our phone options 

Just a reminder of our phone options to make sure 
you get the help and advice as soon as possible: 

Option 1: Results and Childhood Immunisations  

Option 2: Secretary team for existing referral queries 

Option 3: Annual Reviews 

Option 4: Appointments and General Queries  

Option 5: Automated services to cancel 
appointments and check appointment details 

 

We would like to welcome Dr McElroy as a salaried GP to the practice. 
He will be offering appointments on Tuesdays, Wednesdays and 

Fridays. He will start with us on Friday 2nd May.  

We would also like to welcome back Jess, our Operations Manager, 
who has been off on maternity leave.  

We have had a new Administrator join our team - her name is Elisa and 
she will be working with us part time. 

Two of our Patient Services Advisors, Grace and Saffron, will be 
undergoing a charity skydive to raise money for Alzheimer’s Society. So 

far, they have raised an amazing £1175. 

 



 

 

 

 

 

 

 

 

 

 

 

 

  

Staff Training Closures 

We will be closed for staff training from 2pm on 
the following days: 

Wednesday 14th May 2025  

Thursday 12th June 2025 

Tuesday 15th July 2025 

During these times if you need medical advice, 
please contact 111 or 999 in an emergency 

We will also be closed over the May bank 
holidays on the 5th and 26th  

MISSED APPOINTMENTS 

Last month we had a total of 161 
appointments not attended. 

This equates to 40.3 hours of clinician 
time. 

If you need to cancel an appointment it 
is important you let us know, you can do 

this via your NHS app, calling up or via 
the text reminder you may receive. 

What have we done over the last month? 

Number of triages processed and actioned – 3,879 

Average triages per day of the week; Monday - 202, Tuesday - 
199, Wednesday - 181, Thursday - 171 and Friday - 119. 

Number of on the day appointments offered (GP/ACP) – 819 

Number of routine appointments offered (GP/ACP) – 690 

Total number of appointments with any healthcare 
professional: 5,234 face-to-face appointments, 1,150 telephone 
appointments. 

What to do if you can’t make your appointment 
We understand things happen that sometimes mean you are no longer able to attend your booked 
appointment. In these cases, it is important to let us know as soon as possible so we can offer that 

appointment to someone else who needs medical treatment.  

Here is a reminder of the ways you can let us know you won’t be able to attend: 

• Call us on our main line 01823 663551 and speak to one of our Patient Services Advisors. Our lines are open 
from 8am until 6:30pm. If our emergency line is on, you can still get through to let us know you won’t be able to 
attend an appointment. 

• Cancelling your appointment via the NHS App. 

• Sending us an online message to let us know you won’t be able to attend. You can do this on the NHS App or 
through our Practice website. These forms are open from 7:30am until 5pm Monday – Friday. 

• You will receive a text reminder of your appointment three days and 24 hours before your appointment and 
these messages contain a link that you can use to cancel that appointment. 

• Calling our main line 01823 663551 and selecting option five to go through to our automated check and cancel 
appointment line. This line is open 24 hours a day and seven days a week so is very quick and easy to use – no 
need to join a queue! 

 



 

 

We are actively trying to improve our 
services and welcome any feedback and 
suggestions. Here is something we 
implemented at the surgery as a result of 
patient feedback:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We ask patients to save our 
number in their contacts, just so 

calls aren’t missed or avoided 
thinking it’s a scam call. 

Please also do not be alarmed if you 
receive a call from us past 6pm. The 
surgery is open two evenings a week 

until 8pm, and the GPs are often 
working into the evening on most 

days. 

 

Our Patient Participation Group at 
Wellington Medical Centre is looking 

for new members! 

This active group are looking for a minute 
secretary to meet on a Monday 

afternoon from 2.15pm-4pm, six times a 
year. This is a voluntary position and 
would suit anyone with an interest in 
helping the development of patient 
interest within the Medical Centre. 

Please contact 0740 1898 566 if you are 
interested. 



 

 

Audiology Self-Referral for veterans  
The self-referral services enable veterans at our GP practice registered with a GP in Somerset (over the age 
of 18), who have problems with their hearing, to refer directly for a hearing test and hearing aids as required. 

Self-referral is not applicable to patients requiring urgent support or medical care. This may include recent 
history or ongoing issues with ear infections, pain, discharge, imbalance, facial weakness or sudden 
deafness.  

Scan the QR code to complete the self-referral form which will assess your eligibility for the self-referral 
pathway. 

If you have any difficulties in completing the form or the online test, please contact the Audiology admin 
team by calling 01823 342187 

The team are contactable Monday to Friday 9am - 12pm  2pm - 4pm. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Shared Care Agreements 
Shared care refers to the transfer of clinical responsibility from a hospital or specialist to general practices, 

where prescribing by a GP is supported by a shared care agreement. 

Some shared care pathways are part of our core contract and GP practices have an obligation to participate 
in these. Others are not core and participation therefore remains voluntary. GPs practices have a right to 

decline these based on the following factors: 

· Limited capacity 

· Lack of sufficient competency in managing specialist medication 

· Concerns regarding the governance of the specialist provider 
 

Right to Choose Pathway 

An increasing number of patients are selecting independent NHS commissioned providers through the Right 
to Choose (RTC) scheme. GPs are not obliged to accept shared care requests from these independent 

providers. 

When selecting a provider under Right to Choose, patients therefore need to be aware that if medication or 
ongoing monitoring is required, the GP Practice may decline to participate in this. 

If shared care is declined, the specialist provider retains responsibility for prescribing and ongoing 
management. 

Examples of Right to Choose (RTC) Services 

· Tier 3 Weight Management 

· Adult ADHD Assessment and Treatment 

· Child Neurodiversity Services 

· Gender reassignment 

 



 

 

 

 

  

  

May Awareness Month 

Deaf Awareness Week 5-11 May 2025 

The aim of Deaf Awareness Week is to raise 
awareness of hearing loss in the UK and its 

impact on people’s lives. 
 

National Deaf Children’s Society 

Call – 0808 800 8880 

SMS - 07860022888 

International Nurses Day  

International Nurses' Day on Monday 12 May is a time to celebrate the 
incredible skill, dedication and impact of nursing, with the theme 'Our 

Nurses. Our Future. Caring for nurses strengthens economies. 

Join us on 12 May to celebrate #NursesDay and thank them for the vital 
role they play to help patients. 

 

We would like to take this opportunity to recognise the amazing work our 
Nursing team does at Wellington Medical Centre each day: 

Thank you to Nurses Maddy, Verity, Sophie, Kath, Sarah P & Bea, Health 
Care Assistants Steve, Sarah B, Sylwia & Jess, trainee Nursing Associate 

Esme, Phlebotomist Caroline and GP Assistant Hazel. 

You all do a fantastic job in providing care for our patients!  



 

 

 

National Receptionist Day 

Wednesday 14th May 

This day is dedicated to recognising and celebrating the fantastic work that our 
Patient Services Advisors (PSAs) do for the surgery. Without our PSA team, the 

surgery couldn’t go about it’s day-to-day business smoothly. They all do a fantastic 
job in helping our patients in a very high-pressured and fast-paced environment. 

Thank you to our wonderful PSA team: 

Mel, Louise, Grace, Verity, Daniel, Cathy, Chrissie, Sonia, Saffron, Abbie, Liz, Laure, 
Elena & Tilly. 


