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Our phone options 

Just a reminder of our phone options to make sure 
you get the help and advice as soon as possible: 

Option 1: Results and Childhood Immunisations  

Option 2: Secretary team for referral queries 

Option 3: Annual Reviews 

Option 4: Appointments and General Queries  

Option 5: Automated services to cancel 
appointments and check appointment details – 
Available 24 hours a day, 7 days a week! 

 

Amy, our Advanced Nurse Practitioner, will now be offering 
appointments on a Thursday as well her usual Monday clinic. 

Our Primary Care Network pharmacist Becky Barratt will be returning 
to the medical centre this month following her maternity leave  

As from the 30th March we will no longer be offering NHS health 
checks. Some local pharmacies offer this service, or you can visit the 

Somerset NHs Health Check website for more information: 
https://healthysomerset.co.uk/health-checks/. 

Two new Patient Services Advisors, Tilly and Elena, have joined the 
team and are currently undergoing their training.  

We have a had a new GP Registrar start their training with us named 
Pramina. She will be offering appointments on Monday and Friday 

mornings, and every other Wednesday.  



 

 

 

 

 

 

 

 

 

 

 

 

 

  

Staff Training Closures 

We will be closed for staff 
training from 2pm on the 

following days: 

Thursday 13th March 2025 

Tuesday 8th April 2025 

Wednesday 14th May 2025  

During these times if you need 
medical advice, please contact 

111 or 999 in an emergency 

MISSED APPOINTMENTS 

Last month we had a total of 127 appointments not attended. 

This equates to 31 hours of clinician time. 

If you need to cancel an appointment it is important you let us know, you can do this via your NHS app, 
calling up  our automated 24/7 phone line (no need to join a queue!) or via the text reminder you may 

receive. 

Friends & Family Test 

Just a reminder our friends and family tests you may be asked to fill out and submit are anonymous. 
Please do not put through medical or admin requests as we can’t respond or identify who you are to help. 

Feedback Forms 

If you would like to leave us feedback, we have forms available to the side of reception, please feel free to 
take one and fill it out. It is optional to leave your details so we can contact you back. 

NHS App Queries 

We have recently had a few patients contact us to say that they have had a message on the NHS app and 
asking if we can text them instead. Unfortunately, we aren’t able to do this. Any text message we send will 

automatically go via the App first if you have this set up – we can’t control this nor bypass it. If the 
message you receive on the app is not opened within a certain time frame it will then get sent by text as 

normal.  
 

It is important you have your notifications for the App turned on so you can receive messages this 
way. If you need help on how to do this, please get in touch.   

 

Clinicians at Wellington Medical Centre 

We employee a wide range of different clinicians here at the Practice to help 
our patients with different conditions. Here is a list of all the different roles 

you could be booked with, as well as a GP: 

ANP – Advanced Nurse Practitioner – A healthcare professional who has 
undertaken advanced clinical training to manage common illnesses & long 

term conditions. They can examine, diagnose and provide advice on your 
condition. They can also provide a prescription if required. 

PCP – Primary Care Practitioner – Trained paramedics that can see a variety 
of non-urgent and acute medical conditions. 

PN – Practice Nurse - registered nurses trained in a wide range of skills 
including immunisations, health promotion and management of long-term 

conditions 

HCA – Health Care Assistant - non-registered nursing staff who provide 
essential services like taking blood samples, processing specimens, and 

performing ECGs 

MSK – Musculoskeletal Practitioner – a clinician that is highly trained in 
assessing and treating conditions affecting the muscles, joints and skeleton. 



 

 

We need new members! 
What is a PPG? 

• To encourage health education activities within the practice and into the local community 

• A group of staff and patients who meet to discuss how to improve and develop services within the 
practice 

• To provide an opportunity for patients to make positive and constructive suggestions/ideas 

• Fund raising to improve patient experience at the surgery, and to benefit local and national 
charities 

• A speaker at most meetings. 

We meet six times a year at the practice and there will always be a practice representative present. 

If you are interested in becoming a member of our Patient Participation Group and helping to shape the 
nature of health services provided in your surgery, please ask at reception. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Patient Participation Group at Wellington Medical 
Centre 

This active group are looking for a minute secretary to meet on a Monday afternoon from 2.15pm-4pm, six 
times a year. This is a voluntary position and would suit anyone with an interest in helping the 

development of patient interest within the Medical Centre. Please contact 0740 1898 566 if you are 
interested. 

 

 

 

REMINDER 
Just a reminder to patients that we 

cannot have dogs in the surgery 
unless they are a guidance or 

therapy dog.  

This is due to hygiene and safety 
reasons for our other patients. 

 

What is the Primary Care Network? 

Wellington Medical Centre and two other surgeries in the area, 
Luson surgery and Lister House surgery, work together as Taunton 
Deane West Primary Care Network (PCN) to enjoy the ability to share 
expertise and resources and to develop new services.  

PCNs help to join up services at a local level, focusing on the 
specific needs of these local populations, with patients still 
accessing routine GP appointments as they do now. 

Because we are part of a PCN we are able to take advantage of 
additional staff roles that are now available to support all of our 
patients. These additional roles help us to provide the right care at 
the right time, from the right professional. Some of the staff 
employed by our PCN include a Musculoskeletal practitioner, 
Mental Health practitioner, a Pharmacist and Pharmacy Technicians 
as well as a handful of administration staff.  

To find out more about the Primary Care Network, please visit our 
website.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

March Awareness Month  

Ovarian Cancer Awareness Month 

Currently only 3 in 10 women diagnosed with 
ovarian cancer live beyond 10 years. It’s 

unacceptable. 

With 7500 women receiving an ovarian cancer 
diagnosis in the UK each year, it’s vital we make 

faster progress to reach a vision of ovarian cancer 
being survivable for all women. 

That's why we, Ovarian Cancer Action, created 
Ovarian Cancer Awareness Month in the UK in 2005 
- to empower women, raise awareness of symptoms 

and change the future for women diagnosed with 
ovarian cancer. 

Email contactus@geneticalliance.org.uk OR 
call 020 7831 0883 

Endometriosis Awareness month 

March is Endometriosis Awareness Month 
and is an opportunity for all women to 

understand more about this condition, what 
symptoms to look for, and potential treatment 

options they can discuss with their health 
care providers 

Endometriosis UK - 0808 808 2227 or 
webchat via their website 

Young Carers Action Day 2025 

Young Carers Action Day 2025 is coming soon, and this year’s theme is "Give Me A 
Break", focusing on the importance of rest and respite for young carers. Mark your 

calendars for Wednesday, 12th March 2025! 

The ‘Give Me A Break’ theme also speaks to young carers’ need for education 
professionals and employers to give them a break in life. This could be offering more 
support at school to young carers, recognising that their responsibilities at home can 

mean they often feel overwhelmed at having to juggle their caring responsibilities with 
their schoolwork. By trying to understand these pressures more fully, and helping 

young carers manage them, education professionals can give young carers the break 
they need to succeed at school and in further and higher education. 

Call the Carer’s Trust on - 0300 772 9600 

If you are a young carer (under the age of 18) please let us know at the Practice! This is so we 
can note on your records that you provide extra support to a friend or family member. We 

have a dedicated Carers Champion at the surgery and she will make regular contact with you 
to see how you’re getting on and provide any further support if you need it.  

If you are a young carer, please get in touch!  


