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Our phone options 

Just a reminder of our phone options to make sure 
you get the help and advice as soon as possible: 

Option 1: Results and Childhood Immunisations  

Option 2: Secretary team for existing referral queries 

Option 3: Annual Reviews 

Option 4: Appointments and General Queries  

Option 5: Automated services to cancel 
appointments and check appointment details 

 

We would like to welcome back Dr Warren from maternity leave, she 
will offering a reduced clinic for the time being.  

We would also like to welcome back Freya to our Patient Services 
Team. 

We have had new permanent screens fitted in reception. Hopefully this 
should improve the volume and privacy in the waiting room.  

  

 



 

 

 

 

 

 

 

 

 

 

 

 

  

Staff Training Closures 

We will be closed for staff training from 2pm on the 
following days: 

Tuesday 15th July 2025 

Wednesday 13th August 2025 

Thursday 18th September 2025 

These closures have been agreed with the ICB. During 
these times if you need medical advice, please 

contact 111 or 999 in an emergency. 

 
 

MISSED APPOINTMENTS 

Last month (May) we had a total of 183 
appointments not attended. 

This equates to 46 hours of clinician 
time. 

What have we done over the last month (May)? 
Number of triages processed and actioned – 3861 

Average triages per day of the week; Monday – 122, Tuesday – 234, 
Wednesday – 184, Thursday - 179 and Friday - 160 

Number of on the day appointments offered (GP/ACP) – 79 face-to-face 
and 585 telephone calls  

Number of routine appointments offered (GP/ACP) – 719 face-to-face 
and 221 telephone calls. 

Total number of appointments with any healthcare -professional: 4985 
face-to-face appointments and 1926 telephone appointments. 

What to do if you can’t make your appointment 
We understand things happen that sometimes mean you are no longer able to attend your booked 
appointment. In these cases, it is important to let us know as soon as possible so we can offer that 

appointment to someone else who needs medical treatment.  

Here is a reminder of the ways you can let us know you won’t be able to attend: 

• Call us on our main line 01823 663551 and speak to one of our Patient Services Advisors. Our lines are open 
from 8am until 6:30pm. If our emergency line is on, you can still get through to let us know you won’t be able to 
attend an appointment. 

• Cancelling your appointment via the NHS App. 

• Sending us an online message to let us know you won’t be able to attend. You can do this on the NHS App or 
through our Practice website. These forms are open from 7:30am until 5pm Monday – Friday. 

• You will receive a text reminder of your appointment three days and 24 hours before your appointment and 
these messages contain a link that you can use to cancel that appointment. 

• Calling our main line 01823 663551 and selecting option five to go through to our automated check and cancel 
appointment line. This line is open 24 hours a day and seven days a week so is very quick and easy to use – no 
need to join a queue! 

 



 

 

We are actively trying to improve our 
services and welcome any feedback and 
suggestions. Here is something we 
implemented at the surgery because of 
patient feedback:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

DO YOU OR YOUR CHILD HAVE ONE OF THESE ILLNESSES? 

Urinary Tract Infection (UTI) 

Earache 

Impetigo 

Infected Insect Bite 

Shingles 

Sinusitis 

Sore Throat 

If yes – pop into your local pharmacy who will be able to offer you a 
same day assessment and provide antibiotics if required!  

 

Pharmacy First is a consultation service that enables patients to self-refer or be referred into community 
pharmacy for a minor illness or an urgent medicine supply.  

If you speak with a pharmacist and they are unable to help with your condition they will contact us directly 
to refer you on so we can assess and treat your illness instead.  

We are continuously reviewing capacity 
and demand. However, to try and tackle 

this further we have increased the 
number of routine appointments that 

each GP has per clinic, compared to the 
on the day appointments. We hope this 

will reduce the waiting time for you to see 
a GP. 



 

 

  

THE WELLY HOPPER 
We have been informed that the Welly Hopper are 

suspending their services as of Monday 23rd June to 
Monday 15th September due to lack of volunteers. If you 
would like to support Welly Hopper as a volunteer, driver 

or co-ordinator please contact Erica on 01823 669022 

If this will cause you to have any issues attending your 
appointment, please let us know. 

 

The National Breastfeeding Helpline 

Following a successful pilot, this helpline run by 
The Breastfeeding Network and the Association of 

Breastfeeding Mothers, is now permanently 
available 24/7.  

Parents can access round-the-clock, evidence-
based support on infant feeding 

  

Call 0300 100 0212 

Or contact via Facebook or Instagram 

Important information regarding your cervical screening 
(smears): 

Extended cervical screening intervals for 24–49-year-olds 

From 1 July 2025, most women aged 25-49 who test negative for HPV – meaning they are 
at very low risk of developing cervical cancer over the next five years – will be invited at 

five-year intervals rather than three.  

This applies to samples taken on or after 1st July and next test due dates remain the 
same for any samples taken before this date. 

If you have any questions about this, please get in touch with the surgery. 

Pharmcy 1st Contraceptive 
Service 

Under the new Pharmacy 1st Initiative, 
pharmacies are now able to offer 

assessments for patients wishing to 
go on the contraceptive pill. 

They will provide the initial 
assessment, undergo any future pill 

checks and continue all future 
prescribing. 

If you are thinking about going on the 
contraceptive pill or are already on the 
pill but need to get booked in for your 
annual check, get in touch with your 
local pharmacist who can arrange to 

do this for you! 



 

 

 

 

 

 

 

  

June/July Awareness Month 

JULY IS ALCOHOL AWARENESS MONTH 
Around 10 million of us are regularly drinking alcohol in ways that can harm our health and 

wellbeing. From headaches, hangovers and sleepless nights to lower productivity and 
symptoms like anxiety and depression worsening over time, alcohol affects us in so many ways.  

 

Alcoholics Anonymous (AA) – 0800 917 7650 or help@aamail.org  

Drink line – 0300 123 1110 weekdays 9am-8pm and weekends 11am-4pm 

We are with you – 0808 8010 750 

FRANK – 0300 1236 600 24/7 

National Association for childcare of alcoholics (NACOA) – 0800 358 3456 

 JUNE IS PRIDE MONTH 
Pride month is about acceptance, equality, and celebrating the work of LGBTQIA+ people, 

education in LGBTQIA+ history, and raising awareness of issues affecting the LGBTQIA+ 
community. 

Here are some helpful numbers if you need any relevant support: 

Mind line Trans+ | Mind in Somerset available Mondays and Friday from 8pm – midnight: 0300 330 
5468. 

Intercom Trust is a Southwest based LGBT charity – 0800 612 3010. 

Galop – the LGBT+ anti-abuse charity helpline – 0845 260 5560 

mailto:help@aamail.org

