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Our phone options 

Just a reminder of our phone options to make sure 
you get the help and advice as soon as possible: 

Option 1: Results and Childhood Immunisations  

Option 2: Secretary team for referral queries 

Option 3: Annual Reviews 

Option 4: Appointments and General Queries  

Option 5: Automated services to cancel 
appointments and check appointment details 

Dr Shuhaiber has left the Practice as of December; his 
patients will have been notified of their new accountable GP.  

 

The majority of our Patient Services Team have completed 
their Orange Button training, which means they have done 
additional training in suicide prevention and mental health 

awareness. You can identify these members of staff as they 
will wear an orange badge on them or lanyard. 

 

We have a new Patient Services Advisor who has joined our 
team, her name is Kelly.  

 

We have a new Advanced Care Practitioner (ACP), Amy, who 
will be starting with us in February. She will be offering 

appointments on Mondays. 

 



 

 

 

 

 

 

 

 

 

 

 

 

  Staff Training Closures 

We will be closed for staff training from 2pm on 
the following days: 

Wednesday 12th February 2025 

Thursday 13th March 2025 

Tuesday 8th April 2025 

During these times if you need medical advice, 
please contact 111 or 999 in an emergency 

MISSED APPOINTMENTS 

Last month we had a total of 200 
appointments not attended. 

This equates to 50 hours of clinician 
time. 

If you need to cancel an appointment it 
is important you let us know, you can 
do this via your NHS app, calling up or 
via the text reminder you may receive. 

What does the Orange Button mean 
and why do we wear it? 

People who are having thoughts of suicide, or who 
are worried about a friend or family member, can 
now “push the button” when they see someone 

wearing a distinctive orange badge, and ask them 
for information and support. 

Orange Button wearers have the confidence to 
talk about suicide. 

The Orange Button is worn by people in Somerset 
who have undergone quality assured Mental 

Health or Suicide Prevention training: whilst they 
are not able to counsel people, they can help you 

to find relevant services locally. 

COVID-19 Vaccines 

Just a reminder we do not offer this 
vaccination here at the surgery. If you 

have any queries, please contact 119 or 
look online for advice to get this booked 

in. 

RSV – Who is eligible and when can you get vaccinated? 

We understand that some of our patients have received text messages inviting them for an RSV 
vaccination. 

We will be offering this vaccine here at the surgery once our flu clinics are finished. 

Any eligible patients will receive a text or letter inviting them to book in at the surgery. 

You are eligible for this vaccination if: 

- You’re pregnant, the vaccine is recommended during every pregnancy from 28 weeks 
onwards to help protect your baby after they’re born. 

- You are aged 75 to 79 
- You turned 80 on or after 01/09/2024, you’re eligible for the vaccine until 31/08/2025 
- You’re not eligible for the RSV vaccine if you turned 80 before 01/09/2024 

ATTENTION ALL CARERS! 

If you care for a relative or friend, please let us 
know! 

We can then ensure you are receiving any extra 
supported and helpful information.  

We have a dedicated Carers Champion at the 
surgery, her name is Verity. If you ever need any 
carers related help or advice, or just a friendly 

ear, you are welcome to call up to speak to her. 



 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is our emergency line and when do we use it? 

Our emergency line is on Monday to Friday from 8am to 8:30am, 12pm to 2pm and 5pm to 6:30pm. 

Our emergency line may start earlier on some days in the week, if all appointments for the day have been allocated 

You will still be able to get through to us when the emergency line is on and your query will still be put through to the 
duty GP, but you maybe signposted to another service for an assessment due to us reaching capacity. 

If you have any of the below symptoms, we urge you to get in touch via the emergency line for further advice from us: 

- Acute asthma flare up 
- Unwell during pregnancy 
- Acute abdominal pains 

- Cellulitis 
- Palliative care/ end of life 

- Unwell baby/child under 10 
- BP readings above 180/110 or below 90/60 

- Self-harm/ suicidal 

Please dial 999 for any life-threatening conditions. 

Common cold & Flu symptoms – How can you help yourself? 
Common Cold 

Do: 

- get plenty of rest 
- drink lots of fluid, such as water, to 

avoid dehydration 
- eat healthy food (it's common for small children 

to lose their appetite for a few days) 
- gargle salt water to soothe a sore throat (not 

suitable for children) 
- drink a hot lemon and honey drink to soothe a 

sore throat 
- breathe in steam to ease a blocked nose – try 

sitting in the bathroom with a hot shower running 
 

Contact us if: 

- Advised by your local pharmacist 

- you have a high temperature for more than 3 
days 

- your cold symptoms get worse 

- your temperature is very high, or you feel hot 
and shivery 

- you feel short of breath or have chest pain 

- your cold symptoms do not get better after 10 
days 

- you have a cough for more than 3 weeks 

- you get cold symptoms, and you have a long-
term medical condition (for example, diabetes, 
or a heart, lung or kidney condition) 

- you get cold symptoms, and you have a 
weakened immune system (for example, 
because you're having chemotherapy) 

 

Flu 

Do: 

- rest and sleep 
- keep warm 
- take paracetamol or ibuprofen to lower your 

temperature and treat aches and pains 
- give paracetamol or ibuprofen to your child if 

they're distressed or uncomfortable – check 
the packaging or leaflet to make sure the 
medicine is suitable for your child, or speak to 
a pharmacist or GP if you're not sure 

- drink plenty of water to 
avoid dehydration (your pee should be light 
yellow or clear) 

 

Contact us if: 

- Advised by your local pharmacist 

- you're 65 or over 

- you're pregnant 

- you have a long-term medical condition – for 
example, diabetes or a condition that affects 
your heart, lungs, kidneys, brain or nerves 

- you have a weakened immune system – for 
example, because of chemotherapy or HIV 

- your symptoms do not improve after 7 days 

 

Call 999 or go to A&E if you: 

• get sudden chest pain 

• have difficulty breathing 

• start coughing up a lot of blood 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

January Awareness Month 


