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Our phone options 

Just a reminder of our phone options to make sure 
you get the help and advice as soon as possible: 

Option 1: Results and Childhood Immunisations  

Option 2: Secretary team for existing referral queries 

Option 3: Annual Reviews 

Option 4: Appointments and General Queries  

Option 5: Automated services to cancel 
appointments and check appointment details 

 

We have a new GP registrar joining us on Thursday 7th August as part of 
their GP training, their name is Dr White Ohwovwohwo.  

Two GP registrars, Dr James and Dr Akindele have finished their training 
with us and therefore will be moving onto their next placement. We 

wish them all the best! 

We also say goodbye to two of our Patient Service Advisors Liz and 
Elena.  

 

  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

  

Staff Training Closures 

We will be closed for staff training from 2pm on the 
following days: 

Wednesday 13th August 2025 

Thursday 18th September 2025 

Tuesday 14th October 2025 

These closures have been agreed with the ICB. During 
these times if you need medical advice, please 

contact 111 or 999 in an emergency. 

 

MISSED APPOINTMENTS 

Last month we had a total of 212 
appointments not attended. 

This equates to 53 hours of clinician 
time. 

What have we done over the last month? 
Number of triages processed and actioned – 5259 

Average triages per day of the week; Monday – 328, Tuesday – 216, 
Wednesday –205, Thursday - 206 and Friday - 201 

Number of on the day appointments offered (GP/ACP) – 974 face-to-face 
and 676 telephone calls  

Number of routine appointments offered (GP/ACP) – 566 face-to-face 
and 515 telephone calls. 

Total number of appointments with any healthcare -professional: 4435 
face-to-face appointments and 1446 telephone appointments. 

What to do if you can’t make your appointment 
We understand things happen that sometimes mean you are no longer able to attend your booked 
appointment. In these cases, it is important to let us know as soon as possible so we can offer that 

appointment to someone else who needs medical treatment.  

Here is a reminder of the ways you can let us know you won’t be able to attend: 

• Call us on our main line 01823 663551 and speak to one of our Patient Services Advisors. Our lines are open 
from 8am until 6:30pm. If our emergency line is on, you can still get through to let us know you won’t be able to 
attend an appointment. 

• Cancelling your appointment via the NHS App. 

• Sending us an online message to let us know you won’t be able to attend. You can do this on the NHS App or 
through our Practice website. These forms are open from 7:30am until 5pm Monday – Friday. 

• You will receive a text reminder of your appointment three days and 24 hours before your appointment and 
these messages contain a link that you can use to cancel that appointment. 

• Calling our main line 01823 663551 and selecting option five to go through to our automated check and cancel 
appointment line. This line is open 24 hours a day and seven days a week so is very quick and easy to use – no 
need to join a queue! 

 



 

 

  

Important information regarding your breast screening 
(mammograms): 

Musgrove have informed us they will be due to contact patients at Wellington Medical 
Centre for their mammograms in the next couple of months. 

Therefore, you will be contacted by them directly to book an appointment, there is no 
need to contact us for this. 

For further information please visit the NHS Website: https://www.nhs.uk/tests-and-
treatments/breast-screening-mammogram/ 

NOTICE FOR JHOOTS PHARMACY CUSTOMERS! 

We are aware that there are currently staff shortages at Jhoots 

We are unable to reissue prescriptions that have already been assigned to 
Jhoots chemist 

Jhoots can print a token for any prescription that they are unable to issue, and 
patients may take this token to an alternative pharmacy 

We politely ask you to redirect any concerns you have directly to Jhoots by 
calling 0121 526 5555. Our reception team cannot help with these concerns 

We appreciate your understanding, and we acknowledge how this may be 
affecting our patients. 

 



 

 

 

 

 

 

 

  

August Awareness Month 

Staying safe in the sun! 
- Set a daily water goal 
- Start your day with a glass of water  
- Get a high-quality water bottle  
- Eat fruits, vegetables and high-water content foods i.e. cucumber/watermelon 
- Add electrolytes to your water  

Symptoms of heat exhaustion include: 

- Dizziness 
- Headaches  
- Sweaty skin 
- Fast heart rate  
- Nausea/vomiting  
- Weakness 
- Cramps  

Symptoms of heat stroke: 

- Red, hot dry skin  
- Fever 
- Confusion 
- Fainting  
- Convulsions  

World Breastfeeding Week: 1st – 7th August 2025 

Breastfeeding is one of the most effective ways to ensure child health and survival and yet 
currently, fewer than half of infants under 6 months old are exclusively breastfed worldwide.  

Breastfeeding has many benefits for both mother and baby: 

- Protection for babies against gastrointestinal infections  
- Supplying a vital source of energy and nutrients – breast milk can provide more than half of 

a child’s energy needs between the ages of 6 and 12 months, and one third of energy 
needs between 12 and 24 months 

- Research has shown that children and adolescents who were breast-fed as babies are 
less likely to become obese  

- Longer durations of breast feeding have been found to reduce the risk of breast cancer in 
mother’s 

Helplines: 

- National Breastfeeding Helpline: 0300 100 0212  
- Association of Breastfeeding Mothers: 0300 330 5453  

 
 

 


