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Thank you!Thank you!
Carers across Somerset are 
doing an amazing job under 
very difficult circumstances 
- but who cares for the 
Carers? WE DO!

Please get in touch if you 
need any support no matter 
how big or small - we are 
here for you! 

0800 31 68 6000800 31 68 600



The theme of kindness was chosen 
because of its singular ability to 
unlock our shared humanity. Kindness 
strengthens relationships, develops 
community and deepens solidarity. It 
is a cornerstone of our individual and 

collective mental health. Wisdom from every culture across history recognises that 
kindness is something that all human beings need to experience and practise to be fully 
alive. 
Kindness is defined by doing something towards yourself and others, motivated by 
genuine desire to make a positive difference.  We know from the research that kindness 
and our mental health are deeply connected. The research shows that kindness is an 
antidote to isolation and creates a sense of belonging. It helps reduce stress, brings a 
fresh perspective and deepens friendships. Kindness to ourselves can prevent shame 
from corroding our sense of identity and help boost our self-esteem.  Kindness can even 
improve feelings of confidence and optimism.

 Chief Executive Mark Rowland,  from the Mental Health Foundation
 
How to Make an Acts of Kindness Haiflu - Mind in Somerset have made a lovely 
promotional video ( thank you Hazel Barron and Liv Torc ) about writing Haiflu’s and how 
they can lift your day. Please have a look at the video if only to feel inspired:
https://youtu.be/LrQDXURmt_0
 
Somerset Library service pulled together a really nice range of online content for Mental 
Health Awareness week, including videos, book reviews and kindness challenges.
https://www.somerset.gov.uk/mental-health-awareness-week-18-22-may-2020/
 

Kindness could transform our schools, places of 
work, communities and families. Let’s shape a 
society that tips the balance in favour of good 
mental health, for all of us, but especially for 
those who are most vulnerable.   Share your ideas 
on how you think we could build a kinder society 
that would support our mental health using 
the following hashtags  #KindnessMatters and 
#MentalHealth AwarenessWeek

A look back at Mental Health Awareness Week
May 18th - 22nd     l    Theme: Kindness

Mental Wellbeing Lifehacks for coping with COVID-19 - 
Tips written with young people for young people during 
the coronavirus pandemic. Kindness is part of the Lifehacks 
project. https://www.cypsomersethealth.org/resources/
Mental_Health/Mental_Health_Life_Hacks/Mental_Health_
Life_Hacks_Booklet_Self.pdf 

Spark Somerset posted Kindness ideas on their volunteer 
Facebook pages and promoting Mindline support 
www.facebook.com/SparkSomerset
 
Public Health and Spark Somerset will continue working 
with Charlie Taylor at BBC Somerset Wednesday night Health & Wellbeing slot between 
7-8pm. Director of Public Health, Trudi Grant, will be talking about exercise and being kind 
to yourself with Jo Smtih from Somerset Activity Sports Partnership - if you miss it you can 
catch up here https://www.bbc.co.uk/sounds/play/live:bbc_radio_somerset_sound
 
Somerset Mental Health in Agriculture Group led by New Leaf are launching a new resource 
to support our farming communities to recognise the symptoms of mental ill health and 
have the confidence to start a conversation and know where to signpost someone to. More 
information can be found here https://www.newleaf.uk.com/news/sowing-the-seeds-of-
mental-health-for-those-who-care-for-our-crops-and-food/
 
Help us shine a light on all the different ways kindness is shining through 
here in Somerset and post your comments and photos’ using hashtag  
#stayhealthyinsomerset
 
At this time of uncertainty and ongoing 
challenges to our daily lives, we recognise 
the importance of keeping ourselves 
emotionally well and getting the right 
support for our Mental Health. The 
opportunity to talk to someone who can 
listen, advise and support on how to take 
care of ourselves and ones we care for, is of 
vital importance. Mindline has been set up 
as an emotional support helpline for all ages 
and is open for calls 24/7. 



Reduced Home Safety Visits

As a result of COVID-19 Coronavirus, 
we have temporarily changed how 
we deliver our Home Safety Visits 
to the community in Devon and 
Somerset.

Until further notice, Home Safety 
Visits will only be carried out by 
a Home Safety Technician in the 
following circumstances:

 - Where a significant high risk of fire has been identified by a referring partner agency or concerned 
relative/ friend and the property has no working smoke detector.

- Where a threat of arson has been made to a person or property and we have received a police referral.

- To replace a bleeping alarm where this cannot be safely silenced or removed by the occupier of the property.

 If you require a Home Safety Visit and your situation meets the criteria listed above, please call our Home Safety 
Team on 0800 0502 999. In all other instances, we will provide fire safety advice over the telephone.

These changes are temporary and reflect instructions from central government aimed at reducing the spread of 
COVID-19 Coronavirus. A full Home Safety Visit will be arranged and completed at a later date in all circumstances.

Bonfires Fire Safety Message
 

We’ve attended a number of incidents involving bonfires in the 
last two weeks. Help protect our emergency services by avoiding 
having bonfires.
 
By having a bonfire, you put yourself and others at more risk of fire 
and put extra demands on our crews.
 
Try composting your garden waste instead or wait until recycling 
centres are open again.

If you are having a bonfire, please follow our safety guidance; http://www.dsfire.gov.uk/YourSafety/
SafetyInTheHome/Bonfires/

Please tell us if you are having one by calling our non-emergency number 0333 399 0014. Don’t call 999 unless it is 
an emergency.

If your neighbour is having bonfires that cause a nuisance, please check to see that they are following the 
government guidelines.  Please don’t contact the fire service to report a nuisance bonfire, only contact the fire 
service in the event of an emergency.

We understand that the COVID-19 outbreak is very concerning 
for Carers and those they care for, with the extra worry of what 
happens if you as a Carer becomes ill.

We want to reassure you we are 
very much open - CCS Village, 
Community & Carers Agents are 
all at hand to assist you.

l Click here www.somersetagents.org/agent-call-back/
l		Fill in the short form
l		A CCS Agent will call you back

COVID-19 Support News from .......

Since the beginning of lock-down, CCS Agents have 
helped with over 47,00047,000 requests for support via the 
COVID-19 agent call back form below - over 7,0007,000 of 
those were Carers in Somerset



Case Study:
COVID-19

CCS Village Agent Jo found one of her clients in a tricky situation - the 
person that cared for them was in ICU with the Coronavirus.

The SituationThe Situation

Jo’s client had been in hospital with COVID  & her partner Jo’s client had been in hospital with COVID  & her partner 
remained in hospital and in ICU with COVID.remained in hospital and in ICU with COVID.

“The difficulty was the clients partner was their carer and  “The difficulty was the clients partner was their carer and  
this individual had a long term health condition and urgently this individual had a long term health condition and urgently 
needing shopping, prescriptions collecting & regular support.”needing shopping, prescriptions collecting & regular support.”

The OutcomeThe Outcome
Jo provided essential comfort and reassurance during this difficult time, which gave 
her client peace of mind that her needs were being met, as well as having someone 
to call on at any time to support her, both practically and emotionally.

Jo’s client was so thankful for the support given and continued support (her partner 
is making a very slow recovery) and feels safe in the knowledge that this support 
will continue when he is hopefully home from the hospital.

The SolutionThe Solution

l	Jo joined her client up with the local vicar, who organises 
volunteers, for her prescription pick ups.

l	Jo continued conducting daily welfare checks and picking up 
anything for her as needed.

l	At one point the client was told her partner only had a 10% chance 
of survival. Jo reassured the client that if her situation changed,  Jo 
would make sure she got her needs reassessed and would get a 
package of care in place, or look at her finances to get an money plan 
in place.

Jo Pinel - CCS Agent

Case Study:
No Food

CCS Community Agent Amanda had a self-isolating family referred to 
her as they were in crisis with no food and no money.

Amanda Fisher - CCS Agent

The SituationThe Situation
A Family Intervention worker referred the family to Amanda as they only had food for the A Family Intervention worker referred the family to Amanda as they only had food for the 
next 24 hours and no money from Universal Credit until 1st May.next 24 hours and no money from Universal Credit until 1st May.

The single parent usually uses food banks, but had used her quota of 3 food parcels for The single parent usually uses food banks, but had used her quota of 3 food parcels for 
the month due to all three children being at home.the month due to all three children being at home.

The parent was not claiming for free school meals for children so did not get vouchers/The parent was not claiming for free school meals for children so did not get vouchers/
food boxes from local school.food boxes from local school.

The family was self isolating and had no family support at the time. The family was self isolating and had no family support at the time. 

The OutcomeThe Outcome

Amanda said “The parent was very grateful for support she 
has been shown from the Sedgemoor Team - a real team 
effort with everyone mobilising quickly to resolve a crisis 
situation.”

The SolutionThe Solution
l	Amanda sourced an unwanted Government box and sanitary 
products, which she delivered to the family the same day.

l	Food parcels were requested and delivered from Sedgemoor 
District Council with the help of other CCS Agents.

l	Self Care packs were put together and delivered to client.

l	As the client was currently not working, Amanda discussed 
speaking to Utility companies to see if they would reduce her 
payments for the short term & advised her to speak to CAB about debt 
management.

l	Amanda also advised her client to apply for free school meals for 
the children via Somerset County Council and the School.



Case Study:
Vulnerable

CCS Village Agent Ann-Marie had a client registered on the vulnerable 
list but still couldn’t access food delivery slots or food boxes.

The SituationThe Situation
Ann-Marie’s client was registered as being extremely Ann-Marie’s client was registered as being extremely 
vulnerable on the Government list but had not received a vulnerable on the Government list but had not received a 
food parcel. food parcel. 

The client was unable to access supermarket slots , had no The client was unable to access supermarket slots , had no 
support with medication collection and was not aware of local support with medication collection and was not aware of local 
support available leading her to be very distressed.support available leading her to be very distressed.

The OutcomeThe Outcome
Ann-Marie provided reassurance and calm in the clients time of worry, and the 
client was able to access support for shopping and medication locally whilst 
awaiting their Government food box. The client was connected to community 
support that was available, which they had been completely unaware of up until 
Ann-Marie’s intervention.
The client contacted the Ann-Marie after to inform her that they had received their 
Government box and had also managed to access online shopping slots. They 
were overwhelmed with the support and advice given by the Agent, and described 
Village Agents as ‘Angels Of Somerset’.

The SolutionThe Solution
l	Ann-Marie reassured the client that she would solve their issues 
and that they did not need to worry any further.

l	She began by contacting the local Covid Support Group and 
discussing support for the client, securing a volunteer to help with the 
shopping and also for the collection of medication.

l	Ann-Marie then provided the client with at least 4 options of local 
stores and outlets who were delivering groceries locally and also boxes 
of veg/fruit/meat.

l	She maintained email contact with the client to ensure that they 
were supported when they felt worried until a solution was established.

Ann-Marie Williams - CCS Agent

Case Study:
Isolated 

Lucy Parkinson - CCS Agent

The SituationThe Situation

Lucy’s client called up requesting support in collecting Lucy’s client called up requesting support in collecting 
prescription and delivering it to their address as soon as prescription and delivering it to their address as soon as 
possible. They were self-isolating and could not leave the possible. They were self-isolating and could not leave the 
house. They had no local support having no children nearby house. They had no local support having no children nearby 
and their neighbours were also elderly and self-isolating.and their neighbours were also elderly and self-isolating.

The OutcomeThe Outcome
Lucy was delighted “After emailing the pastor, he happily Lucy was delighted “After emailing the pastor, he happily 
collected my clients prescription and delivered it to them on collected my clients prescription and delivered it to them on 
the same day!”the same day!”
Lucy then called her client to check all was now OK - she  was Lucy then called her client to check all was now OK - she  was 
very happy with the service provided by her local Carers Agent  very happy with the service provided by her local Carers Agent  
- another happy client and a positive outcome!- another happy client and a positive outcome!

The SolutionThe Solution

Lucy contacted the local pastor who is low risk and Lucy contacted the local pastor who is low risk and 
was volunteering in supporting some of Lucy’s other was volunteering in supporting some of Lucy’s other 
clients.clients.

He was helping with local food shopping, medication He was helping with local food shopping, medication 
collections and delivering them to the clients home.collections and delivering them to the clients home.

CCS Carers Agent Lucy had an isolated and self-isolating individual 
who desperately needed a prescription collection.



Multi agency information cafe providing free advice and supportMulti agency information cafe providing free advice and support

WE’RE BACK...WE’RE BACK...LIVELIVE ON FACEBOOK  ON FACEBOOK 
WEEKDAYSWEEKDAYS		ll		11am11am

Your CCS Agents are back with Facebook Live Talking Cafés!Facebook Live Talking Cafés!
Each day, the Talking Cafe will be hosted by our district teams;

Ask a question in the comments during the Live Stream to be answered Ask a question in the comments during the Live Stream to be answered 
straight away or message the page with your question NOW to straight away or message the page with your question NOW to 

be answered during the next LIVE!be answered during the next LIVE!

www.facebook.com/talkingcafesomerset/livewww.facebook.com/talkingcafesomerset/live

Monday - Monday - West Somerset Team     West Somerset Team     

Tuesday - Tuesday - Taunton TeamTaunton Team

Wednesday -Wednesday - Mendip Team Mendip Team

Thursday - Thursday - Sedgemoor TeamSedgemoor Team

Friday - Friday - South Somerset TeamSouth Somerset Team

What to do
If your Carer is unable 

to care for you
Cath Holloway CCS Agent

Essential information for when a carer becomes unavailable at short notice.
The below information can be downloaded for print by clicking here

You could attach this sheet to GP notes for the carer and cared for, 
or position it on or near the fridge for paramedics. You can also add 
a medical care plan if you have one. 

If you know that there is a time period that you won’t be able 
to continue in your caring role, such as for a planned medical 
procedure, and have no- one who can support you, phone 0300 
123 2224 to reach the duty team at Somerset Direct and ask for 
temporary emergency respite.

Name of Cared for: ________________________________________________________
________________________________

Name and contact details of main carer ___________________________________________________________________

Keysafe code or key holder _______________________________________________________________________________

Name and contact details of available family members ____________________________________________________

__________________________________________________________________________________________________________

Diagnosis / condition requiring care ______________________________________________________________________

Medication and times of day/ dosage ____________________________________________________________________

_________________________________________________________________________________________________________

Care usually provided by the carer eg wash dress in the morning __________________________________________

_________________________________________________________________________________________________________

Notes for interim carer eg cared for’s particular likes and dislikes, routines or needs/allergies, things to watch 
out for
_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

Doctor’s surgery/ ongoing treatment ____________________________________________________________________

Care usually provided by others (list of care agencies or care provided by carer and day care at a care home)

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

Carers preferences in an emergency eg preferred care home or provider __________________________________

Correct as written on ____________________________________________________________________________________



Support for Carers 
in Somerset

Phone regarding - Adults:

Mendip: 01749 836597                                                                                                 
Taunton: 01823 368396                                                                                                 
South Somerset: 01935 428420                                                                                             
South Coast: 01278 720238 

Phone regarding - Older People    
Mendip & South Somerset: 01749 836736                                                  
Somerset Coast: 01278 720220
Taunton & Chard: 01823 368460

Phone regarding - Children and Adolescents                                                               

CAMHS East  (Mendip and South Somerset)  
01749 836561

CAMHS West (Taunton and Somerset Coast) 
01823 368368

Somerset Carers                                                                                       
This service provides Carers Agents who are Somerset based individuals with a wide 
knowledge base of local services and information that are invaluable to carers. They 
are on hand to offer personal guidance and support.

https://somersetcarers.org/     Phone: 0800 3168600     Text “Carer” to 78070    Live chat also available

Somerset Community Connect                                                                                  

This service offers a website that has lots of information and advice and a directory of providers, local groups 
and activities and information drop-ins for adult residents in Somerset to find information, advice and services 
to manage their own care and well-being.

https://www.somersetcommunityconnect.org.uk/

Somerset Partnership NHS Foundation Trust 
Carers Service                                
This service offers support to unpaid carers and family members who look after people with mental 
health problems.                                                                             

Email: carers@sompar.nhs.uk    https://somersetft.nhs.uk/carers-service-and-triangle-of-care/

Somerset County Council                                                                                    

Somerset County Council supports carers through their Adult Social Care Team who carry out 
Carers Assessments and offer support, advice and information. A carers assessment will look at 
how caring for another person affects you both mentally and physically and how it impacts on 
your wellbeing. Finding out how caring affects these things can help the council determine what 
support you could receive. Please use the Somerset Direct number below.

Somerset Direct                                                                                                      
Somerset Direct is a contact centre managed by Somerset County Council. Somerset Direct operators will sign 
post you to departments relating to your enquiry.
0300 123 2224                          Website: https://www.somerset.gov.uk/contact-us/

Useful Contacts
Age UK        0800 88 22 00

British Red Cross       01823 273 746

Carers UK                   020 7378 4999

Citizens Advice          03444 111 444

DWP                           0800 055 6688

Somerset Carers     0800 31 68 600
www.somersetcarers.org

Somerset Village  Agents    
                    01823 331 222 

www.somersetagents.org

Somerset Partnership Mental 
Health Team             01278 432 000

Spark Somerset       01460 202 970
Somerset Direct       0300 123 2224

Contact Somerset Direct for:
     l Adult Social Care 
     l Blue Badge Scheme -
 blue-badge@somerset.gov.uk 


